
CRMC Fall 2020 Learning Session - Important Info 
 
Agenda Outline (9:00am-5:00pm)  
08:30 am:  Check-In  
09:00 am:  Welcome and Meeting Framing  
09:20 am:  Keynote: Transformative Leadership  
11:00 am:  Break  
11:10 am:  The CRMC Journey: Progress, Challenges, and Successes    
12:40 pm:  Lunch  
01:20 pm:  Spotlight on Advancing Community Pharmacy-Based CMM  
02:20 pm:  Break  
02:25 pm:  Providing Optimal CMM for Homeless Patients 
03:30 pm:  Breakout Session (CMM Webinar Series for Pilot Sites: “Promoting Patient Self-Management  
                  for Culturally Diverse Populations” or “Keys to Providing Effective Follow-up Care”)  
04:30pm:   Wrap-Up  
 

Learning Session Zoom Meeting Link 

https://usc.zoom.us/j/94713938158 

Meeting ID: 947 1393 8158 

Passcode: 295193 

 

Breakout Session B: Keys to Providing Effective Follow-up Care Zoom Meeting Link  

https://usc.zoom.us/j/98562129896 

Meeting ID: 985 6212 9896 

 

 

ZOOM Support: If you experience any technical issues with Zoom during the day, please refer to the 

Zoom handout. If needed you may contact Mariel Romero marielro@usc.edu or Victor Kao 

victork@usc.edu to help with troubleshooting any issues.  

 

Continuing Education Credit: Participants are eligible to earn 6.0 hours of CE credit for this activity. 
Attendance of participants will be verified the day after the event and participants will be sent an email 
with information on how to complete the CE materials for the various presentations which include post-
tests and evaluations. Participants will have 2 weeks to complete the required CE materials in order to 
obtain CE. For questions about continuing education, contact Diane Yoon, Associate Director of 
Continuing Professional Development at dyoon@usc.edu.  
 

Participant Survey: Please complete the L.A. County Department of Public Health Learning Session 

Attendee Survey by scanning the QR code (below) or by clicking on this link. 
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